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Xylo-Carbone  
 

This Privacy Policy describes Xylo-Carbone's practices with respect to the 
collection, use, retention and disclosure of personal information of users of 
its online services, in accordance with Law 25 on the protection of personal 
information in the private sector. By using the services of Xylo-Carbone, 
you accept the terms of this policy. 

  

The personal information we collect is information that you voluntarily 
provide to us when you fill out a form or use our services, communicate 
with us or participate in our surveys and activities. This information may 
include your name, email address, phone number, date of birth, gender, 
geographic location. 

  

We use the personal information we collect to provide you with the 
services you request, to personalize your experience, to send you 
communications, to improve our services, to perform statistical analysis, to 
prevent fraud and to comply with our legal obligations. 

  

We retain the personal information we collect for as long as necessary for 
the purposes for which it was collected or as required by law. We take 
reasonable steps to protect the personal information we hold against loss, 
theft, unauthorized access, disclosure, alteration or destruction. 

  

We do not disclose the personal information we collect to third parties 
without your consent, unless required to do so by law or court order. 



  

You have the right to access, correct or delete the personal information we 
hold about you, as permitted by law. You can also withdraw your consent 
at any time by contacting us at the following address: 
info@xylocarbone.com 

  

Service Providers: Firms that handle transactions/payments as well as 
marketing, advertising and communications. As part of this service, these 
providers may have access to the user's information, but are not authorized 
to disclose it and their use is strictly reserved for the purpose of providing 
their services. 

 

We may modify this Privacy Policy at any time by posting an updated 
version on our website. We encourage you to periodically review this policy 
to inform yourself of any changes. 
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